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Role of a Sub-Branch Wellbeing Support Officer 

Role

1. The role of a Wellbeing Support Officer (WSO) within a Sub-Branch is to be the first point of contact for wellbeing support for veterans and their families. 

2. As the first point of contact the WSO will talk with and establish a connection with veterans and their family, meet with them and investigate their situation, gain a general understanding of their circumstances and assist them directly or where necessary refer their case to the RSL TAS Inc. Wellbeing Team.

3. WSO’s work within the RSL TAS Inc. Wellbeing Team at Sub-Branch level and provide the conduit between Sub-Branches and State Branch, ensuring that a full wrap around service is provided to veterans and their families to improve their overall quality of life.

Authority to Act

4. Due to the sensitive and confidential nature of Wellbeing matters, Sub-Branch members nominated as WSO’s, shall be required to attend an RSL Tasmania WSO orientation training course prior to confirmation of their appointment.

5. Only those persons authorised by RSL TAS, are approved to fulfill the duties of a WSO.

6. Additional requirements are listed in paragraph 7.

Duties

7. A range of duties of a WSO are listed below although a WSO may not be required to be undertake all of these duties.
· Social visits to Veterans and their families in homes, hospitals and aged care facilities. 
· Providing basic supports to people such as shopping, arranging domestic assistance or home maintenance services. 
· Recognise when a person would benefit from external support and with consent, refer them to VeteranHub or an appropriate external organisation. 
· Provide support during time of grief, loss or bereavement, including support with military traditions during funeral services.
· Record all client interactions through the Client Record Management systems.

Provisions

8. WSO’s are required to undertake or adhere to the following:

· undertake a Working with Vulnerable People (WWVP) Check,
· undertake a National Police Record (NPR) Check,
· attend and complete all training as required by RSL TAS,
· adhere to the Work Health and Safety Act 2012, RSL TAS Inc.  By-Law 3, and relevant RSL TAS Inc. Policies,
· maintain the confidentiality of cases in accordance with the Privacy Act 1988 (Commonwealth of Australia), RSL TAS Inc. By-Law 5 and relevant RSL TAS Inc. Policies,
· conduct all work with veterans and their families in accordance approved policies and procedures,
· maintain documentation relevant for a WSO, and
· provide written reports as required.


9. In addition the WSO is encouraged to undertake the following:

· a Mental Health First Aid Course (optional),


Exclusions

10. In the event that a person nominated as a WSO is unsuccessful in completing the WWVP or NPR checks, that person shall be excluded from fulfilling the duties of a WSO, nor be eligible to be authorised to conduct the duties of a WSO.
 
11. WSO’s provide a wide range of valuable support services to veterans and their families, however, this does not include providing:

* Any advice on social, economic, legal or psychological matters 

· Compensation claims, or

· Wellbeing Advocate support.

12. Any advice to veterans or veteran’s families must come from trained and accredited Compensation or Wellbeing Advocate(s), who has been authorised by RSL TAS Inc. to provide those services. The core qualifications for Compensation and Wellbeing Advocates are certified within the ATDP framework. 

Withdrawal of Authorisation

13. In the event that a WSO cannot comply with the provisions listed in paragraph 7, RSL TAS may withdraw the authorisation of a WSO.
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